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I already have an account I don’t have an account yet

Click here to go to the TILSMART To use TILSMART, you need to

portal. Log in with your user name and provide us with your personal

password. information. Click here and fill in your
personal information at the bottom of
the page. Your TILSMART
environment will be activated as soon
as possible.

Welcome back,
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http://ems.elfsquad.io/
https://www.tilbox.com/tilsmart

Offertes

CRM Accounts

Go to order entry at Select the type of
the top left in the toolbox.
menu.

2.Placing an order

= Customer

Total Price* : 7 T
Configure the toolbox by An order overview will be If you want to adapt a The shipping address will
reviewing all the options. displayed. You have the product, click ‘edit be automatically filled in. If
Click ‘create new ! option of adding another configuration’ at the you want us to deliver the
quotation’ at the bottom product. Click ‘add bottom right of the screen. products to another
right for a detailed configuration’ at the shipping address, enter it
overview. bottom of the screen. here. You can find more
information on how to add
another customer, for
> > > direct delivery, in Step 5.
Completed
Enter the desired delivery Click on ‘Request files’ to Click 'complete request' to You will receive an email from
period and reference. generate files. You can now finalise the quotation. TILBOX with a confirmation,
download the quotation. the exact delivery date, and
Please note: shipping is not UED AP o652,

included; this will be
calculated afterwards.
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3.Quotation to

the customer

Go to ‘advanced document
generation’.

Generate pdf (end-of-ife o:l

Generate docx (end-of-life ()

After downloading the document, you
can change the letterhead and prices.

< TILBOX

Change the document type to DOCX
and select the language. Download
the document.

File type DOCK N
| Language English M
Template COffertedocument EN.docx N



Quotations

Here youcan

Learn moce about Quatations £a
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You can add customers to your account, st e D s e R
without having to inform the customer. N TN W W
This makes it much easier to place an -
order on behalf of your customer. Here’s
how to create an account:
Nems par page: 10 - 1= 100813 1€ € >3
ik Manage table preferences
1. Go to ‘CRM accounts’ at the top left Offertes
in the menu. < CRM Accounis
2. Click on ‘+’ at the bottom right of the o
screen. >
3. Enter the customer’s details and — —
indicate whether this is a customer, a P | sosess
seller, or a delivery address. [ |
4. Go to quotations and generate the ettt contac
required quotation. e [ |
5. Click on the shopping cart to select the ..., [ [0 0
right account. o
6. Click on the person icon to change the » 8 x

contact person.

7. In case of a different delivery address,
untick the box below and select
another address from your registere
contacts.

d ﬁ The delivery address of the order is the same as the customer address




